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Revised Syllabus of Courses of

Master of Commerce (M.Com) Programme at Semester llI
(To be implemented from Academic Year- 2017-2018)

Group B: Business Studies (Management)

1. Human Resource Management

Modules at a Glance

SN Modules 2 @
Lectures
1 | Human Resource Management 15
2 | Human Resource Development 15
3 | Latest Developmentin H.R.M. and Labour Legislation 15
4 | Emerging Issues In H.R.M 15
Total 60




SN

Modules/ Units

Human Resource Management

Human Resource Management (HRM). — Concept, Traditional HRM v/s
Strategic HRM , Objectives of HRM, Organisation Structure of HRM
Department — Changing Role of H.R. Manager.

Human Resource Planning- Concept, Factors affecting HRP, Information
Management in HRP — HRIS (Human Resource Information System), Job
Analysis, Psychological and Behavioural Issues in HRP.

Recruitment and Selection of managerial personnel - Factors affecting

recruitment process, Role of Recruitment agencies, Online process of
selection.

Human Resource Development

Training and Development - Designing of the effective training programme
Evaluation of the effective training programme, Challenges before trainers,
Management Development Programme — Techniques.

Performance Appraisal- Process, Guidelines for conducting appraisal
Interviews, Ethical aspects in performance appraisal.

Career Advancement and Succession Planning- Self-Development
Mechanism and Knowledge enrichment, Managing Promotion and Transfers,
Managing dismissal, Succession Planning- Problems and Issues, Culture as a

factor in Succession Planning..

Latest Development in H.R.M. And Labour Legislation

Industrial Relation Act — Prominent features and recent changes in Trade
Union Act 2016, Factories Act 1961, Industrial Disputes Act 1950.

Prominent features and recent changes to Child and Women Labour Act
1986, Social Security Act 2016, Prevention of Sexual harassment Act, 2013.
Prominent features and recent changes to Employees Acts like payment of
Gratuity Act 2015, Provident Fund Act 1952, Minimum Wages Act 2016 and
Payment of Wages Act 1991, Workmen Compensation Act 2014/ESI Scheme.

Emerging Issues In H.R.M

Health and Safety — Safety measures and safety programmes, Stress and its
Impact on Job Performance, Role of organization in ensuring mental and
physical health of employees
Work life balance — Need and Importance, Employee Engagement, Managing

Millennials (Gen Y)

Talent Management — Concept , Importance, Process, Talent Management
and VUCA Environment(Volatility, Uncertainty, Complexity, Ambiguity), H.R.
Practices at Global level




Scheme of Examination:

The performance of the learners will be evaluated in two
components. One component will be the Internal Assessment
component carrying 40% marks and the second component will be

the Semester End Examination component carrying 60% marks.

Internal Assessment:

The Internal Assessment will consist of one class test of 40
marks for each course excluding projects. The question paper

pattern will be shown as below:

Question Paper Pattern
(Internal Assessment)

Maximum Marks: 40 marks
Questions to be set: 03
Duration: 1 hours

Question Particular Marks
No.
Q-1 Objective Questions i/lo «
Students to answer 10 sub questions out of s a
15 sub questions.
(*Myltiple choice! True or False! Match the
columns! Fill in the blanks)
OR
Objective Questions
A) Sub Questions to be asked 08 and
to be answered any 05
B) Sub Questions to be asked 08 and to
be answered any 05™* choice! True
or False! Match the columns! Fill inthe
blanks)
Q-2 Concept based short questions 10
Students to answer 5 sub questions out of 8 | Mark
sub questions. S
Q-3 Practical problems or short questions 20
Students to answer 02 sub questions out of | Mark
03 sub questions S




Question Paper Pattern
(Theoretical Courses)

Maximum Marks: 60

Questions to be set: 04
Duration: 2 hours
All Questions are Compulsory Carrying 15 Marks each.

Question Particular Marks
No.
Q-1 Full length Question 15 Marks
OR
Q-1 Full length Question 15 Marks
Q-2 Full length Question 15 Marks
OR
Full length Question 15 Marks
Q-3 Full length Question 15 Marks
OR
Full length Question 15 Marks
Q-4 Objective Question
(Multiple Choice/ True or False/ Fill in
the Blanks/ Match the Columns/ Short | 15 Marks
Questions.)
OR
Short Notes (Any three out off Five) 15 Marks
Note:

Full length question of 15 marks may be divided into two sub
guestions of 08 and 07 marks.

Sr.

Particular

01

Standard of Passing

The learner to pass a course shall have to obtain a
minimum of 40% marks in aggregate for each course
where the course consists of Internal Assessment &
Semester End Examination. The learner shall obtain
minimum of 40% marks (i.e. 16 out of 40) in the Internal
Assessment and 40% marks in Semester End
Examination (i.e. 24 out of 60) separately, to pass the
course and minimum of Grade E in the project
component, wherever applicable to pass a particular
semester. A learner will be said to have passed the
course if the learner passes the Internal Assessment &
Semester End Examination together.




02

Allowed to Keep Terms (ATKT)

1) A learner shall be allowed to keep term for Semester
Ilirrespective of number of courses of failure in the
semester |.

2) A learner shall be allowed to keep term for Semester
Il if he/she passes each of the semester | and
Semester Il OR a learner fails in not more than two
courses of Semester | and not more than two
courses of Semester Il.

%k %k %k %k %k




AT AT SIaw2ATIT

T YpRUTTIT 31U heaar femeff @refier sdiaed gem gidiar:

GRUTRSG A TETE e 0T GRUTHD HHT GATE TaR-2{To
et HeepTr guis e,

o HMY SHE FILATIATN ﬁwm

o HFG JHEA I TR FeEeHcHS o] NTHVIA o,

3fcilp ST ledlcicT AT AATE FqRATIDTE! qecieiet] YHeDT FHT
BT,

9.9 TS

AHE TG aATTT & DI FaRATIRT I el 318, Pifde
LAY TGV PHART IRRATIUT HRUITATST IToReAT STOMRT Yeffl gomed!
BIY. HHART GaCATIATE T Ishict! STV SUIRAST HE HFALIAST T ATFe!
IR ol HNEHET TR IRV AP SME. SR HEM
JHAARESTIGT Uh Ueed HAT (JMRSfeRIF AHHLNAST), ST 998 A&
GURWNTS! B g Siig I e JAMEaedd A8 3 A Fd 8.
el g Al ATTHS T HHTRTAT ScaEdhadr Y9 Fedl TR
AT AR T, T HE AN T HIMd FATET ey ST
GISCACIE

PIVich IRRATIT IEhict AT HDIhs TR ST 3R T At fp, IS e
IiT T 2T i1 PIIs FRUAMHE T DHETRIATST LR el BIedT AT e




AT AT eI

fEEATeT, “¢ T B, ¢ TRT HAUD AT ¢ AT 9™ & \on i e,
e praTedT fSmoll ST QRIT Ge qexa 0T SRR Icaraehar
SATIOT HRIEFIAT AR BIVIRT TITAT THTG SN BICT. 3TaeT [FRI&IT bt b
T ferlt ITH ARl giagr Reamar, redr MR Scredd
HTMOT PRIGHAT d1e STetl. T JHTIeIT DIHTRIATS 3frich HHTISTD STOT
BRI UG TR bedl SATes AT PIHTR JTal, HRT Mg ARTer Tfor
el BT B ATl T AT TE RS T Bl FaeATIT
STeh FEUL FelTeet Sl

ST STTYYT, A FHTE eI ST107 Dfeieh e Arefiet Hob PRep
UTg, PIHD e & HId FHTET GaeTOT §ioT T Fes TR, Hwd
GATET YR & PIfHD AT AR 3iel 38, difHd
AT, BT feeled HlFeedl TAThg B P HUIRR el
Bl P, Pl FACATIATT BB, FHHART FURT Ui FHieT Bl
e 3MOr AT AATATT e ArevATel Rl gl pifie
PR PRI T Silel Mg DI ATE! & U0 BRI, HHARITT HATATIR
BRET HR AT S Fegdll. HHAIMT haes FTe J FeAY qieflet Aol S
B, AT S Ol FeU Hel ST egd. <ginT AR Hisdel AT
TAIUE SRT T AT, TR TY 3N Al S B, PG MDY,
ATl cTafeed SATfoT IRETRTET eGSR F8U AT 3.
PITep GaCATIDIDhST DA Ficda-FMNUT bel STl Feadl. TR
THS HUATUES], B eavede HHAIDST PIal gob U GS[HD
DRATS DRI AT, JrT 31 3T o, HHATIIT RIS g??&fﬁﬁnﬁ
ATE FEU[ e SATIOT o hHer=i=1T el HIeTHT SATO HiSdet ol

9. HFT FHATEA SIaCATIH

9.2.9 HBYAT:

e AATE GO & Gediel dd Ao e caaeo=eiT Hefer 31Te.
ST T g Tiieliel T Jea Jd1e e IoT 8 3dd
HEWT TAd JTEEHIHD B T8, Ucddh FISAT! HIRTeh &I, BrIGIe],
AT ST i T orqd. o fafder gvrarear arefi s, Aol &t
gfcrTE SUIRT 3iFal, a1 rged, fR el ST il Rl e Il
AT ATeTdel SITSs 2ehd ATaId fhaT Wit redT HISUiid SFIRIeHHTY Jaetel
ST1S> QTebet AATETd. ST IR BRI P BTciTcdet T




A SHTE Ry & HTdT gI¥eI 3eted] Al H 0 el fud
PRUIT Uh UfpAT TR, I GRPHGR FeAT JHUeAT HIForEl dIu”

YT Ifer ALY HRUGNITG! TIIIAT HaT UTH PR, AT DI
faBRIT @ROT T IFT o UTdSIaRiel HERRNTEST IRT HRor 7 Feyeft
T FTfereTehT BRI SIUATT W HR0T TR TR

HHG GETEd GO HE D I qUT RUGRAS el
fRIchT, T, aTuR, HedmTu, SR 3107 HHERIFT IR PRI

Squaeft HeferT fohaTeratTa, eRoY J1TfOT Ui iam SAHTereT Bl

HFG GATE FARelyT TeUN dHeraEl R, Fids, dErder @,
AT UM RO, UIGUT 0T fGebRy e0l, HeRIRAT HHEAR
HeTehT HRU, THAM “RUTS AT ROl 30T BRIe U eRUl, HHATAI
TR RO, HHARY ST AT HFFIR Fereielt Tr Faer IRGOT, dHar=re
& AT PROL. QAT HIETR DRI et BT PHART Dol ST
JTRRY IR 0T act ST St maeasds Mg & ol Fefea S
=TT JATIOT Falfee ~ATRATIITAT M / i ITete heuT, STl T

9.3.2 AT WATY JIRATIATAT SITRET:

UehIeh_UT, SETel ST JerarahRuT Iie RIS, 3Tritor, ficer afor fimor

SIIRTT T fictep Iieam 7, " HATE fA™T § AT ST SRfchep
Sy ATy FROGRIST Apiedr Hafd waret aroRrely FEfid e, HrEe
fSepTUT ATepi=IT craReerTfUe RUATT BT Ueb AN 3Te, SUIehor o TRl AT

AT 3 9ThdTd.”

greaneft el 31", Uclieh TRl &) olidhial) sioiell 3G, e JaT Ut
RO, AT P fABRIT HRO, IFT oo TIddleied dHRRNTST IR
T JTOT TR AT Fiferereh! BRI SavaTell G FHT0T FHR0T 7 eI D
¥ AT RIS IR IRT. TG THRAT IEATT STec I & TN 377
T A PR YBRAT 3R — IRBRY, TqATRIeD, deiforep, IRFg fohar

A ATE aReTI



AT AT eI

RIS HTfHP TeereT AT (.31 UL TH.):

RIS BT JGe FEATRIR, DI ST T8Vl "eaATaTaT dl AT
ST TR 3T Atpiel) 3nfor e Sammel srierear et Hefrd are.
TR MERHIT 3RTeedT A <h! M7 HRFTSHT Yad 3707 T T
Tl T FEU fdehRacT RO & DIfHeh FaeeATard Ife¥ 3178, Surchvor

HEATITT SERTTT T2 Faad AN T Jsel.”

9.2.3 URUIRG AT AGTYT IaeATY AT GRUIcHS 19d GATe
IEATY:

q) 3r2f:

URYTRS AT FHTE QaRATI (AT.HLH.ST.) & IeATHD fhardhela &t
HUITTS] fehdT SfeUepTeil AeATcHeh Ifey ATey PRUANIIST Hedlel FIew
IR PRUITET Uh URUING Ugd 3. UTATE.S. a1 Iegl dHararar
fRIhT ROT SATIOT ARSATST AT hetedT fhAThed RIS ST HigaaT Ul &
ST Sar. ST UiRrer Infr e HH "Ew el S AT,
URUTReS HHRT Jedih TF dT0Rel ST, FASIBATAR Y=l dd TR
IRATET SIERRATAT I SURIANSTHT Rl ATEl.

gRUTCHS HMG AAE FaeAoT (ALATH.S.) 8 U Sy i
ARG GEIDI 37 SIMes FRAIT TPUl GRUTIAR HIdl HATET
HAEYTAT AT f4pRT BT SATCil. IeTerured, Siegl arArH. e, TR Fdl
SHCIRT 9ReT Pell ST deaT o WiosITdliel arerar 3iareT ST e
ST fIuR FRATT. FHATIAT HaSIeR=IM I eI AR arauaT a1for
HeTrgdl O, ITHE pHer=a TR iy fdeprary #ewd fael S,
MY PR HeiehT 7 ST Dl Jedich s, eI 3600 GEIDIT
SATETET ATIR AT AT, T FARTGLET UGl 81 Uraier e SR, o
HHATIET PRI STV ORI U IRIATT ST T PRI GROT T
(Re=91 191<7), IR BRI, 3.

Q) ufafspameiarmfipareiie Tavma:

URUTRSG AMd ST Qgaeaoq fARaia:  ufrfhanefial 3. SiegT drR
feeear aRara fhar TETET ARG BRUYT ST, deal AFd GareH
IITATID BIela] BT BRAT AT HRATS DRl

RV HIFT FATE e § fF1amia: Ifshd 3RId. U GRcHSD Ha
AT T 8T GRGET ATUIRT SR & AT dl Yo AUITAT FHT STebll.




3) SNSRI T
URYTRe H-d FATER eI ‘T & FPfeicl TrndTd STl

HHATITAT PHIedoll TUT JATOT AT 3T T FHTE! 39U & I 3T
3TTe.

I BTTRT T &eh ST TSI fAI8IUTeR SIR-T 9R S ATal.

URUTRSG AT IETE JaATIHE] AlhslaN. IRITHT hHaN! &
TIfRrEToT ercflet € TENT ERel S,

TRV T ST SIaRATITRIT SR — €R0Y & 31feIeh s I
e, TG efR Rt JATIOT STl emeelg s dheft SiTcl.
T HHATIT JTdST TaTeruT fey ST,

T PHARY ESYP TS TIR PRANT o FHT DIV URATFIT A8, PRI
STUTAIT 3118 3TN SR BT PS HHART BHT TSl TR RITHITET Ifshar T
3R Il AT HTeT.

d AT IRT HROGTT JFT QN WUl U=t forl Scareedr
30T ohT Ife® quf % ATeher.

¥) HIF HATY 3Tl

URYTRS AT AT SaATIT AT IUctes Feted] HHATITAR A& hicd
PR, TRUHD T AT FeRATI & BHUTAT JIASATT BT IR IRy
I faerR e, T SATURHT el et F1geh &h_1e AATIeiier? dHar=iens
DIV AT STTOT PHIART SRIUT NMEAIH AME? AR A ARATe R H
AT el TR qUf HRUGTATST Uep GIRUITHeD TNSHT AR PRel.

RUNHS AT HATE FaATIAR o fordr Sua AT, dousiie JMaedd
SRAIEIT P HHaATA! [RIH PRUANATST fI9NT Afgpaaur o i,
RUTCHS AT A8 IR fJeam ™ dHaRT e ufa faeRaa
FRUIRATST T T TATET STTTATS SR R Bl

4) FHRIT FARTAROT BT

URYTRe HFd GATE SGaeTo SIegT HHATIMT SR FET el
febe 1 ST TR PRI Bl T A BT GUaTaS! of
PIETE! B T8l SR VG DU cifiis B febal HEHTATER LI-AfGSULT
gRUT & 3el, TR URUING G FATET FGRATIT AT SIegT FeT
T FEIHEY TSI Ieg] osael.

A ATE aReTI



AT AT eI

GRUTCHD HITq FATE TaeToT & Hfifepaneiier Vel Afshd e, Qe
P ifles B fbaT HewWTdETeT LI-ARST €RU & I,
GRATIeT oy cll. BHART GRTepT TOT TFTE0r &, e aRTIer febarl & ]
T YR W (. e Sraigeld, Teel 307 ThRiaR Huir U are
NEIGH

&) BIeTaHL:
qRYUTINS AT HATE AT G Seueia Ifet gul s,

YRUTCHD g FATYT a1, G SIefhrol aRUTcH: Ifey qreg
PRUITIR 8T hiod P,

) fRIFOTET ged:

JRUTRSG T GATE FIATITIEY HHATITT PSR IIEATIT IR,

YRV AT AT aATIT HHATIGR pHT THT0NT fFRIF 3/
ST =T e et ofiderar 3. HHAIT BT HRUINATST
37feres AT JMNfOT TaTdeia T feer ST,

¢) T T

URUTRE A GATER SIGRATIATER, HiSdel AT IeUTer & G T HI el
SISIH

YR HTTd AATET ST, HHART STI0T Tl ST & T T
Aol ST,

9.2.8 YRUCHP HT AT FICATIAT IfeR:

q) & TSI SUCTed o] 0T

HIE HATE FaeRiITHe] JHEARTE ATERh Fas, I Fihl, A saaer
JosaR WfRTefur, DRUTT ST A SIgae PRSIG bRy JraT FHEL Bl AT
A GELHEY HeH HTde IUcied BV Had Bld. HEH HISIEwMHos

Q) FSIS@TAT T TTUR PN

Mg AT ICRATIHMEY A% SHEARE! ITERkh fae hed dR. I
fePTTTeT FPRIRT RUT THTIIE 3118, JHGERIAT TIfRTETUT ket STt @ AT Arepsrety
GEIT ST AT DI TS el ST, JraT RO A sIg0redT 8ad
IIORTER BT,




SR T SHGARIAT FehredT 9T Sael SMOT AT 3faedes Fferamr faer
ATET TR 372 ARG FISIeeoTr SRIcT 3TI07 FEMT a1 0TI et
TR 31 3Tehel.

3) FTASTT AR BT

AR AT GATE SR (IRERh e, A FghY, Fysgaera ufref,
BIERRT Jegich MO FIAeBTAT STIRRT) ATos HHATITET DRI G,
PHATIT AT TN DHRITECT YREpd del ST, I TR, HIcdTe,
QREDR ATMOT THIOG, FRT AT HIT Seareied] oy HSIeebrel]
OREP pel ST <UTHo5 FTIGDTAT IRUIT Ao,

¥) TSGR TS qTeaur;
el TS HATET Reorct fhaT 1T RuT=iT STBT. SicaT TETeT HeeiT goTdt

G AT SRATYT B gl o AT Jldel dIead. $od Fldell
IRUTY HHEETI=AT BEda F8Fey 8idr. T gl Iedier Fiftrh
HIRITIRET BT,

4) HSTeesTaT BRI farhT eI HRUITSI:

A HRATE SFERRITOHT SfTe e doveR TRIENT feel ST, Saros
PHAIT ST ST SBlefed aTed. AIpRIel Hee THRATER HIel RUATATST
HHTATIT o] gRBIhST FHUe foel ST, T 3TegTcHD B aiel
Ue el S, S HHAIMHEN HAT HANSEUIRITS! AMaeeh TS, T
TIfRI&TT, FHUSI AT STTegTcHD B HHATATT PReDIG (ThRT FoT™ B,

§) BITTR-SIICATIT HY FLRON:

e FATET ST SRR AT h s, gRell Fght, Asaeesr
JosaR YfTEIUT, HISIRTAT URUTT ATV AT RIT bReble, [depId, BRI
QA g, UaI~Id! gedTa T FHTGer SR, AIpRIei Fafer JfFrepr ATfor
STTEERIE TUEAT . Ao BIFR AT FaeAT Jiedrd arg 8ld
RN, Yge PHTR-IATATYT Fe G AT FHRUIRT Fed DRTel.

) SATIATRIS TfHT aTeaor:

T AT ST RIS HHTeT [SaTlt S FEe 8
3T ST FHIg T SaTaet SITT. SIcaT HHaRT JTHaT SRIAT gl o FHYIT 31TfoT
TITIG BT BRAT. O AT ARTAT BRI BHRAT JATIOT TRTeAT JaT ST,
I HTTERBHEY TP TfcHT FErRa.

A ATE aReTI



A GHTE AT

¢) HEATTHS SR AT HRUIATSH:

T HTE HATE SO, (TRATh as, AR {PRIhT, Aqsaesrd Hferer,
BHIRT FegHIo= 30T AT STeRI) HHATAT DRIEHT 3T
PEFNT GURT 30T Iod IR, ATehid FHIE, FadRIr iR,
RTINS SUhH 8. AR ERATHD Ife® HTET B 2.

9.2.Y AT GATYH aRATY YRR WeeATcHS 5T

oo 9Tl R SHHAT=IT el B_Ul & AT AEre f[umTra 9
PRI o8, Hold: I UH TGS st JHaM 9RUTSdl 5T 3Raul,
ST UETT0T SO, HHART HIETAT STeT BTl 3MTT ST fSamit
QRAEAAT G0 TS PRICHD  fehATeherdTaT FHIAY Bldll. HFd HATER
AT [T Fere T AT XGTet [Ty 37T%:

9) H¥T FATEA TREgT forymT:

AP frAANoT: I, T HATEH a9 TG fAfdre Aesear
shirepTeTTaielt ST SaTeRT=ielt JeferT Arfee Moot vl it Reh SRET
TRUITAT TR IRAT. SITTRTT STITATST § 3T D TR

o T & I SHE=IET MY U ST T Aol M=t
gdIIT fhaT devATgeaR SR did. U SHEIR AlNRITeT 3o
CEGINE

o frES: I AT FETET RIS U ST AIBRIedT STStdl BT
PRl M U SASIRMAT JARIAATST leflael ST, FARMIAR

frrRIehr: el AT ATET SHEeTUd AR SHERIE AT BIeed
3TIOT GFCgIR AR fRTIT SardiIey. IaT. SHSARTET TR S

SR AT oRGT fRTIT Safel ST, A1 Figeht e AT
HTET, SR SATOT eTagall 3770 STehdl

Q) ufereror 3mfor farer=T fervme:

TrTelT TRT&IT AT ST, Diered ST BRI & aTgdd. A el
ApReAT BEFRIT GURUT 8. PHARIT PRIGHIT 3T Icaraehll
URTIAIS] PIVRT HRT&0 IS NS & SRATANATS! BT fHTT TRf




fePEIoor SRal. T AP FRUTER AT AP i fobar ApRrarar
TITRTETUT SATANOTT SRaTel.

3) MegAT ATRT HHARY HeAToT YT

PHATIAT A1 HG&eT VAT SEEeRT AT fFHmmel SRa. JFa Sare
AT AN HIGeel] ST TATIT HRU LD 37Te, & AR Broy
LT AT DY I ST 9&fiy PrishH qQUT pHar=aHed e i
RITRACT el STTcilel. JFTd SATe eaeTueh, hHaied] HedIuRIS! aiel
SEEER 3l S ITeaNad faeT, SUERTE Jaer, FARSH i,
farsrictt ey, aTece e, PRI G981 Scaren JHae gl A
AT AT HeITUPRT JfAeT HHAT=AAT YR BRATT SO AT e

¥) HHART A 9T

T foRT T dehRt, Fa STfOr fofdT qURITITATST J1ToT e fARTanoT
PRUMAIS] SHEER 3N, HUHHEY ThAM WU, dHbGTdl Rerd,
R eROY, RS Tad, PRI dRas gl J6Rd smd
TRT S eI, SSTERUME, TEIET HHART AT PHANIAT Fedieh-redn
fFepTeTaR. THTEHT 7 Srehdl STIOT AT Y-GSt T e erepdl.
379 TR TR Igaedd, Aa AGTE fIYF= I7 GHRJaR e
RO JATIOT ATDHRIT ATDHR TR FARTDHRUT PHRUT SMTATD IR

) HETRT R frvrT:

RI&I SATIOT fRITY BT TRl BT Yedieh hHaT=aTer HerHe AR 3ATe. AT
fAaNT Tcdieh PHATATST GRIGIT aTcTaRUNc BT BRUTRIT TTHT <07 39D
31E. AT g FERISATS B ATM0T FEHI ATl PRUMAT DU RIS GRET
RN HRATE ATIOT Py RUT & T eheied 3TTS. T SgRIarT aRfReerdt
eV JTILeD 3Te TV FH GIDIERID d16T ST DT DS JUDRU,
N 3iVY, AU UsTef 3. a” TUE FEAT U LD 38, TP
T eI AT SETERIRT 3ATE DT T HHATIIT A IR ST FRar
SUR Y& HRUN ST bl Jerehig TR, TRMIGRR FRIEIT, 3T GRET AR,
AR URIIT, SgTet TR, STRI SATOr Terewdt AT fvimer AR SAfor
PRIAT ST

£) BRI RS fOT fepT fervm:
o PR GEAPA: & BHOARRAT AGRIT Fefe |rTed ST
HHPITYUITS GGk auiT ral. gNS pHeTATear BARRT Jedich

R ATV AT HHIRT b 3TgdTe] TR PR, DI SO,
BT THI0T, PHETIT ST aciufep, BT 9T, SUHH, TdhedH]

A ATE aReTI



AR AR HHAIE Jegqdd del I & Aedrel  TiIer
PRIPATGR  PHATITAT  PHPATUUNEGR AT PRUIRT  Had  PRal.
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e https://www.whatishumanresource.com/human-resource-management

e  http://www.dspmuranchi.ac.in/pdf/Blog/abcdefgmailcomunit®%2011.p
df

e  https://www.hrmexam.com/2019/09/18/the-difference-between-
strategic-traditional-hr/

e https://www.businessmanagementideas.com/differences/difference-
between-strategic-hrm-and-hrm/20803

e https://krannert.purdue.edu/masters/news-and-media/blog/traditional-
vs-strategic-hr-management.php

e  https://www.orgcharting.com/hr-department-organizational-chart/

e  https://www.jobsoid.com/difference-between-job-description-and-job-
specification/

e  https://www.mbaknol.com/human-resource-management/factors-
influencing-recruitment-process/

e https://www.termscompared.com/human-resource-management-vs-
strategic-human-resource-management/
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HeThT I, 004, TeRT JMTfOT AR, 2000).
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Perrin’s Global Workforce Study (2003) uses the definition
“employees’ willingness and ability to help their company succeed,
largely by providing discretionary effort on a sustainable basis.”
According to the study, engagement is affected by many factors which
involve both emotional and rational factors relating to work and the
overall work experience.

Q) AT AT HFHATATIT AESHRITAT ST DI el TEHT 31T I
TEU PR, Telld § SHIed (200¢) T Sga PedTHI HHARIT
fcegad! ol PHAITRAT APRIHD HTdi+b Sihe-l AT Heargra
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Gallup organization defines employee engagement as the involvement
with and enthusiasm for work. Gallup as cited by Dernovsek (2008) likens
employee engagement to a positive employees’ emotional attachment and
employees’ commitment.
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Robinson et al. (2004) define employee engagement as “a positive attitude
held by the employee towards the organization and its value. An engaged
employee is aware of business context, and works with colleagues to
improve performance within the job for the benefit of the organization.
The organization must work to develop and nurture engagement, which
requires a two-way relationship between employer and employee.”

¥) 2fte srRigew FaT=aTeaT ufiagadt Qe axd o, <<ar Rerdia
AT At it sifgagrar Al fhar Teradl aoveg eRIaTa ot
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Hewitt Associates defines employee engagement as the state in which
individuals are emotionally and intellectually committed to the
organisation or group.
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Gary Dessler refers employee engagement as being psychologically
involved in, connected to and committed to getting one’s job done.
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